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Driveway Sensor Troubleshooting: 
 

It is important the receiver is not in “mute” mode before starting this process. Please toggle through 

the volume settings using the Volume button (top isolated button on side of receiver) until a chime 

is heard before proceeding. 

 

Pairing the sensor with the receiver 
 

1. Press the Fwd / Bckwd buttons to cycle through and select your desired chime 

2. Press & hold the volume control button for 5 seconds – until a “chirp” chime is played and 

the LED indicator starts to flash. 

 

(You are now in program mode) 

 

3. Activate the sensor immediately (the sensor lens will flash red) - The selected chime will play 

and your chime has been saved. 

If a ‘chirp’ chime is heard the program/pairing has not saved and you will need to restart the 

process from step 2. 

 

Does the driveway sensor flash when in pairing but does not communicate with the 

receiver? 
 

The reason this may be due to a loose connection with the battery. Please follow the steps below: 

1. Remove the 4 holding screws from the back outer frame of the driveway sensor so you have 

access to the battery pack. 

2. The underside of the battery pack is secured down using a self-adhesive pad. Please detach 

the battery pack – the self-adhesive pad will till be attached to the battery pack. 

3. The wires connecting the battery pack will follow to the underside of the circuit board – 

follow these wires to a white plug connected to the circuit board. 

4. Using your finger or the provided screwdriver move the plug into a more secure position 

whilst it remains plugged in to the circuit board. 

 

Please go through the pairing process again to see if the sensor will now pair with the 

receiver. 

 

If the sensor pairs to the receiver please attach the battery pack in its original position and 

secure down firmly. 

 

If the sensor does not pair please call our support team immediately on 0203 637 0856 
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